
 
 
 
 
 

 
 
RECOMMENDATION: That each pharmacy program in Canada explicitly afford students at least two 
days of bereavement leave (the hours of which do not have to be made up) in each experiential 
ĞĚƵĐĂƚŝŽŶ�ƌŽƚĂƚŝŽŶ�ďůŽĐŬ͕�ƵƉŽŶ�Ă�ĨĂŵŝůǇ�ŵĞŵďĞƌ͛Ɛ�ƉĂƐƐŝŶŐ͕�ǁŝƚŚŽƵƚ�ĐƵŵďĞƌƐŽŵĞ�ĂŶĚ�ƉŽƚĞŶƚŝĂůůǇ�
discriminating documentation requirements, such as death certificates. 
 
This statement is addressed to all administrators of pharmacy schools across Canada, especially those in 
leadership of experiential education programs. At recent national meetings of pharmacy student leaders 
from each of CaŶĂĚĂ͛Ɛ�ƚĞŶ�ƉŚĂƌŵĂĐǇ�ƐĐŚŽŽůƐ͕�ƚŚĞ�ŵĂƚƚĞƌ�ŽĨ�ďĞƌĞĂǀĞŵĞŶƚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ƐƵƉƉŽƌƚ�ǁĂƐ�
brought up. Students noted a marked, significant discrepancy between these policies across the country, 
leading to disparities in how pharmacy students are afforded space for their grief.  
 
It has been well-documented that pharmacy curricula lack adequate learning about grief.1 This reality 
often means students have difficulty processing death as they are on their practicums. While pharmacy 
schools are making progress on introducing these topics to students earlier on, we must also recognize 
that forming compassionate responses and processing challenging moments is frequently learned 
outside curricula, often from personal life experiences. Students that are afforded more time, and 
shown compassion to process their own grief, will grow into future pharmacists that can respond to 
ƚŚĞŝƌ�ƉĂƚŝĞŶƚƐ͛�ĂŶĚ�ƉĂƚŝĞŶƚ͛Ɛ�ĨĂŵŝůŝĞƐ͛�ŐƌŝĞĨ�ŵŽƌĞ�ƉƌŽĨŽƵŶĚůǇ͘ 
 

dŚĞ�ŝŵƉůĞŵĞŶƚĂƚŝŽŶ�ŽĨ���W^/͛Ɛ�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶ�ŝƐ�ŶŽƚ�ůŝŵŝƚĞĚ�ƚŽ�ƚŚĞ�ďĞŶĞĨŝƚ�ŽĨ�ƚŽĚĂǇ͛Ɛ�
studĞŶƚƐ�ĂŶĚ�ŝŶƚĞƌŶƐ͘�/ŶƐƚĞĂĚ͕�ƚŚŝƐ�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶ͛Ɛ�ǀŝƐŝŽŶ�ŝƐ�ƚŽ�ƐƵƉƉŽƌƚ�Ă�ŵŽƌĞ�

compassionate pharmacy workforce for our communities in the future. 
 
Table 1. Overview of bereavement leave policies for pharmacy students on experiential education 
Sources include: student representative responses, practicum policy documents 

University of 
British 
Columbia 

͞dŚĞ�ƐƚƵĚĞŶƚ�ŵĂǇ�ďĞ�ŐƌĂŶƚĞĚ�ďĞƌĞĂǀĞŵĞŶƚ�leave from the practicum should there 
ďĞ�Ă�ĚĞĂƚŚ�ŝŶ�ƚŚĞ�ƐƚƵĚĞŶƚ͛Ɛ�ŝŵŵĞĚŝĂƚĞ�ĨĂŵŝůǇ�;Ğ͘Ő͘�Ă�ƐƉŽƵƐĞ͕�ƉĂƌĞŶƚ͕�ĐŚŝůĚ͕�
grandparent or sibling). The course coordinator must be immediately notified. 
Absence due to bereavement must not exceed 3 days. This time does not need to 
be made up provided the objectives of the practicum are being met. If the 
objectives of the practicum are not being met, the practice educator, the student, 
and the OEE shall work out a schedule for making up the missed time. The Office of 
Student Services will be informed of absences and will advise if documentation is 
ƌĞƋƵŝƌĞĚ͟�ďŽůĚŝŶŐ�ĂĚĚĞĚ�ĨŽƌ�ĞŵƉŚĂƐŝƐ 

University of 
Alberta 

͞/Ŷ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ƚŚĞ�ĚĞĂƚŚ�ŽĨ�Ă�ĨĂŵŝůǇ�ŵĞŵďĞƌ͕�Ɛƚudents should notify their preceptor 
and the course coordinator to determine a course of action. Time missed from the 

 
1 Sikora, A., & Murray, B. (2022). Addressing Matters of Life and Death in the Pharmacy Curriculum. American journal of 
pharmaceutical education, 86(5), 8636. https://doi.org/10.5688/ajpe8636 

https://open.library.ubc.ca/media/stream/pdf/52383/1.0384880/5
https://open.library.ubc.ca/media/stream/pdf/52383/1.0384880/5
https://open.library.ubc.ca/media/stream/pdf/52383/1.0384880/5
https://www.ualberta.ca/pharmacy/media-library/preceptors/documents/training-and-resources/policies-and-procedures-manual-july2018.pdf
https://www.ualberta.ca/pharmacy/media-library/preceptors/documents/training-and-resources/policies-and-procedures-manual-july2018.pdf


placement site due to bereavement that exceeds 1 day needs to be made up͘͟�
[bolding added for emphasis] 

University of 
Saskatchewan 

͞/Ŷ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ�ƚŚĞ�ĚĞĂƚŚ�ŽĨ�Ă�ĨĂŵŝůǇ�ŵĞŵďĞƌ͕�Žƌ�ĨĂŵŝůǇ�ĞŵĞƌŐĞŶĐǇ͕�ƐƚƵĚĞŶƚƐ�
should notify their preceptor and the EL Coordinator to determine a course of 
action. Where appropriate, a death certificate, funeral program, or related 
documentation, may be requested by the EL Coordinator within two (2) days of the 
return to the practice site. Students must arrange to make up the missed time with 
their preceptor͘͟�ďŽůĚŝŶŐ�ĂĚĚĞĚ�ĨŽƌ�ĞŵƉŚĂƐŝƐ 

University of 
Manitoba 

͞^ƚƵĚĞŶƚƐ�ĂƌĞ�ƉĞƌŵŝƚƚĞĚ�two days of absences per rotation due to the 
circumstances listed below. This time does not need to be made up͘͟�dŚĞ�
ĐŝƌĐƵŵƐƚĂŶĐĞƐ�ůŝƐƚĞĚ�ŝŶĐůƵĚĞ�ďĞƌĞĂǀĞŵĞŶƚ�͞ŝŶ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ�ǁŚĞŶ�Ă�ƐƚƵĚĞŶƚ�ŝƐ�
absent from the site due to the death of an immediate family member (parent, 
ĐŚŝůĚ͕�ƐƉŽƵƐĞ͕�ŐƌĂŶĚƉĂƌĞŶƚ͕�Žƌ�ƐŝďůŝŶŐͿ͟�ďŽůĚŝŶŐ�ĂĚĚĞĚ�ĨŽƌ�ĞŵƉŚĂƐŝƐ 

University of 
Waterloo 

͞�ĞƌĞĂǀĞŵĞŶƚ�ƐŝƚƵĂƚŝŽŶƐ�ĂƌĞ�ŵĂŶĂŐĞĚ�ŽŶ�Ă�ĐĂƐĞ-by-ĐĂƐĞ�ďĂƐŝƐ�ĂƐ�ĞĂĐŚ�ƐƚƵĚĞŶƚƐ͛�
situation will be unique. We work with you to determine the amount of time 
needed off and ensure there is a plan in place with you and the preceptor to make-
up for the missed time away. The school may ask for a copy of the death notice or 
ƚŚĞ�ŽďŝƚƵĂƌǇ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĂďƐĞŶĐĞ͘͟�ďŽůĚŝŶŐ�ĂĚĚĞĚ�ĨŽƌ�ĞŵƉŚĂƐŝƐ 

University of 
Toronto 

͞^ƚƵĚĞŶƚƐ�ĂƌĞ�ƉĞƌŵŝƚƚĞĚ�ƵƉ�ƚŽ�one day of absence per four- week (EPE) or five-
week (APPE) rotation due to a medical or urgent/emergent ĐŝƌĐƵŵƐƚĂŶĐĞ͘͟�ďŽůĚŝŶŐ�
added for emphasis] Students are able to petition for longer absences in cases of 
͞ĚĞĂƚŚ of an immediate family member (i.e., parent, child, spouse, grandparent or 
ƐŝďůŝŶŐͿ͘͟�ďŽůĚŝŶŐ�ĂĚĚĞĚ�ĨŽƌ�ĞŵƉŚĂƐŝƐ 

Université de 
Montréal 

͞/ƚΖƐ�ŽŶ�Ă�ĐĂƐĞ-by-case basis. (Partner, mother, father, child, sister, brother: 5 
days/year and for son-in-law, daughter-in-law, grandparents, grandchild, 
father/mother/sibling of a partner: 1 day/year) The biggest factor taken in 
consideration is the percentage of the internship missed. For example, it's highly 
probable to make up the time missed for an internship shorter than 8 weeks, but it 
also varies depending on how many days were missed. A justificative proof is 
required.͟ 

Université Laval No mention of bereavement days. In fact, no policy for any absence during rotations 
could be found by local students. There is a requirement to complete 35 hours per 
week during rotation, within the dates that are assigned to students. 

Dalhousie 
University 

The PEP Policy Manual currently makes no mention of bereavement days. 
Therefore, it is unclear if these would be excused absences and be held to the 
ĨŽůůŽǁŝŶŐ�ĐůĂƵƐĞ�ŽĨ�ƚŚĞ�W�W͗�͞�ǆĐƵƐĞĚ�ĂďƐĞŶĐĞƐ�ŽĨ�ŐƌĞĂƚĞƌ�ƚŚĂŶ�ƚǁŽ�ĚĂǇƐ�ƉĞƌ�
rotation or a combination of excused absences and professional leave greater than 
two dĂǇƐ�ƉĞƌ�ƌŽƚĂƚŝŽŶ�ŵƵƐƚ�ďĞ�ŵĂĚĞ�ƵƉ͘͟���ƌĞĐĞŶƚ�ƵƉĚĂƚĞ�ƚŽ�ƚŚĞ�W�W�DĂŶƵĂů�ŶŽǁ�
further outlines a few main categories related to absences, including: statutory 
holidays, medical illness, pandemic policies, storm days, professional leave, and 
PDW attendance. Therefore, more information on the policies surrounding this 

https://online.flippingbook.com/view/912082280/8/
https://online.flippingbook.com/view/912082280/8/
https://www.pharmacy.utoronto.ca/current-students/current-pharmd/office-registrar/petition
https://cdn.dal.ca/content/dam/dalhousie/pdf/faculty/faculty-health-professions/pharmacy/PEP%20Policy%20Manual%202022%202023.pdf
https://cdn.dal.ca/content/dam/dalhousie/pdf/faculty/faculty-health-professions/pharmacy/PEP%20Policy%20Manual%202022%202023.pdf


would benefit affected students. 

Memorial 
University of 
Newfoundland 

͞�ďƐĞŶĐĞƐ�ĂƌĞ�ƉĞƌŵŝƚƚĞĚ�ŽŶůǇ�ŝŶ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ŝůůŶĞƐƐ͕�ďĞƌĞĂǀĞŵĞŶƚ͕�Žƌ�ŽƚŚĞƌ�
acceptable cause (e.g., family emergency), duly authenticated in writing with 
supporting documents, excepƚ�ŝŶ�ƚŚĞ�ĐĂƐĞ�ŽĨ�ŝůůŶĞƐƐ�ůĂƐƚŝŶŐ�ůĞƐƐ�ƚŚĂŶ�ĨŝǀĞ�ĚĂǇƐ͘͞ 
 
͞EŽƌŵĂůůǇ͕�missed time is expected to be made up. The preceptor in consultation 
with the student (and PPE Coordinator, if asked) will determine a plan for the make-
up of time missed to fulfill the requirements of the practice experience. Absences 
related to professional development (e.g., professional meetings) will not normally 
be required to be made up. These absences must be approved, prior to the activity, 
by both the preceptor and the PPE CoordinaƚŽƌ͘͟ [bolding added for emphasis] 

 
CAPSI recognizes that the discrepancies revealed above may be due to differences in overall practicum 
hours and structures at each pharmacy school; however, the onus should be upon pharmacy program 
administrators and the architects of these programs to create an experiential education program that 
allows space for at least minimal compassionate leave for students experiencing grief. 
 
DĂŶǇ�ƐĐŚŽŽůƐ�ƐĞĞŵ�ƚŽ�ǁŽƌŬ�ĂƌŽƵŶĚ�ƚŚĞƐĞ�ůŝŵŝƚĂƚŝŽŶƐ�͞ŽŶ�Ă�ĐĂƐĞ-by-ĐĂƐĞ�ďĂƐŝƐ͘͟���W^/�ĐŽŵŵĞŶĚƐ�
schools for realizing that any policies may require tailoring based on individual circumstances, but this 
cannot be a replacement for a minimal compassionate policy that would ensure consistency and 
transparency. The lack of any explicit bereavement leave policies altogether at some schools, such as 
Memorial University of Newfoundland, Dalhousie University, Université Laval, and the University of 
Waterloo, results in students having no predictable baseline for what can be expected in the tragic case 
that they lose a loved one during their rotations. 
 

/Ŷ�Ă�ƐŽůĞůǇ�͞ĐĂƐĞ-by-ĐĂƐĞ͟�ŵŽĚĞů͕�ďĞƌĞĂǀĞŵĞŶƚ�ůĞĂǀĞ�ŵĂǇ�ďĞ�ĂĨĨŽƌĚĞĚ�ďĂƐĞĚ�ŽŶ�
ƐƚƵĚĞŶƚƐ͛�ŝŶĚŝǀŝĚƵĂů�ĂďŝůŝƚŝĞƐ�ƚŽ�ƐĞůĨ-advocate, their existing allies and privilege, their 

respective patterns of grief (which are well-documented to vary across the 
ƉŽƉƵůĂƚŝŽŶͿ͕�ĂŶĚ�ŽŶĞ͛Ɛ�ĐŽŵĨŽƌƚ�ǁŝƚŚ�ƐŚĂƌŝŶŐ�ƚŚĞŝƌ�ŐƌŝĞĨ�ŝŶ�ĞŶĚĞĂǀŽƵƌƐ�ƚŽ�ĞǀŽŬĞ�ƚŚĞ�

compassion they should have been granted from the very beginning.  
 
There is also a potential for discrimination created by requirements for official death certificates, as 
meeting this threshold is more difficult for students ǁŚŽ͛Ɛ loved one passed for reasons they wish to 
maintain private. Deaths occurring outside Canada may also have more complex processes for death 
certificates. For these reasons, such policies favour students with family member death experiences that 
fit a normative set of assumptions. 
 
Policies that only allow for one day of bereavement also do not recognize students who may have to 
ƚƌĂǀĞů�ĨŽƌ�Ă�ůŽǀĞĚ�ŽŶĞ͛Ɛ�ĨƵŶĞƌĂů͘�^ƵĐŚ�ƉŽůŝĐŝĞƐ�ŝŵƉůǇ�ďĞƌĞĂǀĞŵĞŶƚ�ĂƐ�Ă�ƐŝŶŐƵůĂƌ�ĞǀĞŶƚ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ŝĨ�Ă�
ƐƚƵĚĞŶƚ�ƵƐĞƐ�ƚŚĞŝƌ�ďĞƌĞĂǀĞŵĞŶƚ�ůĞĂǀĞ�ĨŽƌ�ƚŚĞ�ĚĂǇ�ŽĨ�Ă�ůŽǀĞĚ�ŽŶĞ͛Ɛ�ƉĂƐƐŝŶŐ͕�ƚŚĞƌĞ�ĂƌĞ�ŶŽ�ĂĚĚŝƚŝŽŶĂů�ĚĂǇƐ�
for them to use as leave for a funeral, memorial service, or other customs. Models like those at the 
University of British Columbia or University of Manitoba where 2-3 days do not have to be made up, 
provide for a more meaningful bereavement leave for students. However, we would like to note that 
even under such policies, there may be other cultural requirements for bereavement, including but not 
limited to Indigenous students. 
 

https://www.mun.ca/pharmacy/media/production/memorial/academic/school-of-pharmacy/media-library/programs/pharmd/Student_Handbook_Class_2026-Nov2021.pdf
https://www.mun.ca/pharmacy/media/production/memorial/academic/school-of-pharmacy/media-library/programs/pharmd/Student_Handbook_Class_2026-Nov2021.pdf
https://www.mun.ca/pharmacy/media/production/memorial/academic/school-of-pharmacy/media-library/programs/pharmd/Student_Handbook_Class_2026-Nov2021.pdf


͞dŚŽƐĞ�ƐƚƵĚĞŶƚƐ�ƌĞƋƵŝƌŝŶŐ�ŵŽƌĞ�ƚŚĂŶ�Ϯ�ĚĂǇƐ�ŽĨĨ�ĚƵĞ�ƚŽ�ĚŝƐƚŝŶĐƚŝŽŶ-based 
cultural bereavement practices should be similarly considered to encourage the 

retention of diverse backgrounds, including supporting the Truth and 
Reconciliation Commission of Canada's Calls to Action to ensure representation 

of healthcare providers with Indigenous ancestry" 
 

- Amy Lamb, CEO, Indigenous Pharmacy Professionals of Canada 
 
Students returning to their rotations too quickly following a loss are bound to struggle extraordinarily 
when caring for others or concentrating on their tasks,2 withdraw from routine activities, and distance 
from environments that may reintroduce trauma. This also limits the extent to which bereaving 
pharmacy students can achieve their highest quality of learning while providing adequate patient care, 
thereby obstructing the purpose of experiential education when students are not provided more time to 
be with their loved ones in times of loss. Finally, it should come as no surprise that students whose 
educational institutions provided compassionate, thoughtful, and empathetic bereavement policies 
were more likely to give back to their universities post-graduation.3 KŶ�ďĞŚĂůĨ�ŽĨ���W^/͛Ɛ�ŽǀĞƌ�ϰϬϬϬ�
members, we plead with pharmacy schools to re-evaluate their current policies around bereavement 
leave and adopt the following recommendation for future pharmacists in training across the country. 
 
RECOMMENDATION: That each pharmacy program in Canada explicitly afford students at least two 
days of bereavement leave (the hours of which do not have to be made up) in each experiential 
ĞĚƵĐĂƚŝŽŶ�ƌŽƚĂƚŝŽŶ�ďůŽĐŬ͕�ƵƉŽŶ�Ă�ĨĂŵŝůǇ�ŵĞŵďĞƌ͛Ɛ�ƉĂƐƐŝŶŐ͕�ǁŝƚŚŽƵƚ�ĐƵŵďĞƌƐŽŵĞ�ĂŶĚ�ƉŽƚĞŶƚŝĂůůǇ�
discriminating documentation requirements, such as death certificates. 
 

On behalf of CAPSI National, 
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Madison Wong 
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outgoingvpcomm@capsi.ca  
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Christine Vaccaro 
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2 Cupit, I. N., Servaty-Seib, H. L., Tedrick Parikh, S., Walker, A. C., & Martin, R. (2016). College and the grieving student: A mixed-
methods analysis. Death studies, 40(8), 494ʹ506. https://doi.org/10.1080/07481187.2016.1181687 
3 Hamilton, L.A. (2008), Guidelines for death notification in college student populations. New Directions for Student Services, 
2008: 77-86. https://doi.org/10.1002/ss.268 
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